  Craig Wood
   PO Box 7690 ▪ Breckenridge, Co 80424
  Email: craigwood827@gmail.com ▪ Phone: (862) 215-8107
Objective: To utilize my customer service, outdoor, and medical skills to provide a safe, fun and memorable experience.
Experience
Performance Tours Rafting, Buena Vista, CO




May 2017- August 2017

Whitewater Rafting Guide

· Guided rafts through Class 3 and Class 4 rapids with up to 7 passengers

· Rowed families with young children on the mild and scenic trips

· Completed over 100 river hours of training

· Assisted with and prepared lunch on the river for the guests
Breckenridge Ski Resort, Breckenridge, CO




November 2015-April 2016

Mountain Safety Attendant

· Assisted guests with directions and general inquiries

· Called in any accidents or injured guests to ski patrol and assisted ski patrol where able

· Monitored safety signage and slow zones for and unsafe behavior

· Engaged in educational conversations with guests regarding mountain safety
Double Tree By Hilton Breckenridge, Breckenridge, CO


November 2013– April 2015
Lead Bell/Valet Captain
· Greet every guest arriving and departing the property
· Supervise daily operations of Valet/Bell and Shuttle services
· Manage inventory of Valet and Bell supplies

· Assist with scheduling of all bell/valet and shuttle staff also trained all new staff members
· Research and resolve all customer issues and concerns
Hyatt Key West Resort and Spa, Key West, FL




 August 2009 – October 2012
Front Office Supervisor
· Worked as a bell attendant, front office agent, night audit and supervisor

· Managed the front office staff, guest services and reservation departments
· Controlled cash handling for agents, staffing levels and scheduling
· Maintained inventory in conjunction with housekeeping
· Ensured service levels were upheld; implemented new corporate initiatives and trained employees

· Worked with Director of Engineering during Green Team activities to implement new eco-friendly operations at the hotel
Education
Columbia High School, Maplewood, NJ 
September 2002-June 2006
High School Diploma
Colorado Mountain College, Breckenridge, CO

EMT Certification, WFR, Avalanche skills level 1, CPR + First Aid, Wilderness EMT Upgrade, Swift Water Rescue Level 1, Top Rope Climbing, Sport Climbing

References available upon request
