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DHARMADAS MONDAL 
             Permanent Address: - 
Present Address: -
      S/O – Haripada Mondal

Hotel Jawahar ( Star Hotel)
      Bade Khantura (Batt tala)
Follower Line Chowk
      PO:  Khantura – 743273

Ulhasnagar - 421003,
      PS: Habra, Dist: N 24 PGS
Kalyan, Mumbai. India.
      Kolkata, West Bengal, India.
Contact Number: 1) +91 9564471016

       

Email: suprio001@yahoo.com  
Skype ID: dharmadas001       

POFILE FOR:-  CASHIER / RECEPTIONIST/ FRONT OFFICE.
 ( HOTEL, RESTAURANT, LODGE, RESORT, CRUISE, OFFICE, MALL,     SUPER / HYPER MARKET, AIR LINE, METRO ETC )
OBJECTIVE:-  To work as a most dedicated professional in the Hospitality Industry to 

    steadily move towards my career goal and help my company to gain 

    excellent customers satisfaction.  
PROFILE BRIEF: -
· Having 6 years experience association with Hospitality Industry in the field of food and beverages Production, Cookery & Bakery, Hostess, Servicing, Front office management, Housekeeping, Cashiering and receptionist. 
· Hotel Management course.
· Have 2.5 years abroad job experience (Dubai, UAE).
· Bachelors Degree (B.A) 
· Hard working and dedicated.


· Hands on knowledge in Computer Application like MS Word, MS Excel, Dyne CC of Dytel, POS and Internet browsing.
· Good Communication and Interpersonal Skills.
· Have the technical knowledge in the office equipment.
· Also have team work experience.
EXPERIENCE DETAILS: -



LAST 6  YEARS, PRESENT COMPANY & DESIGNATION.
(1) Senior Restaurant Cashier:  Currently working at Hotel Jawahar, (3 star Hotel)                
                                                Ulhasnagar, Mumbai  India.                      

                                                15TH February 2016 to  Present 
(2) Cashier Cum Receptionist: Mumbai mail Cafeteria & Restaurant, 
                                              Al Karama, Dubai, UAE.      
                                                    Duration: 15th October 2013 to 16TH January 2016
(3) As a restaurant Cashier:    Hotel Jawahar, Kalyan, Ulhasnagar, Mumbai India.                                                                                                                                                                                                                                                                                         
                                       Website-www.hoteljawahar.com   

                                                   Duration: 1st May 2012 to 10th September 2013.
(4) As an Assistant Cashier:  Kushala Heritage Hotel, 442,KataiNaka Junction, Dombivali 



 Dist.Thane - 421204.Mumbai, www.hotelkushalaparadise.com  



 Duration: 1st November 2011 to 30th April 2012. 
(5) As a trainee cook:
Hotel Jawahar, Ulhasnagar, Mumbai, India. 





Duration: 1st May 2011 to 31st October 2011.
 JOB RESPOCIBILITYS 
Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change. Ensure that a check or KOT is made and recorded in the POS system for any meals consumed by the customer or every sale in the hotel. Open a guest account in the POS system, punching order, splitting and transferring tables, settling the account as cash, credit card, room charge and ledger book . Issue receipts, refunds, credits or change due to customers. Receiving payment by cash, cheque or electronic card. Handling Petty cash. Greet customers entering establishments. Maintain clean and orderly checkout areas. Handling customer complains. Coordinating with account manager, audit team, store manager, room or housekeeping supervisors. Also responsible for handling customer’s payment transactions as well as safekeeping and balancing the cash drawer and cash register of the hotel. Preparing daily cashiering summary and monthly reports and tally it and sending it to the account department.
PROFESSIONAL QUALIFICATION: -
· Completed Hotel Management course from Hotel Operational Training School, Kolkata, India In 2010 – 2011, Passing Division-Second, Date: 18th Nov, 2011. 
· Completed 6 months Industrial Training from Hotel Jawahar, Ulhasnagar, Mumbai, India. Duration – 1st May 2011 to 31st Oct. 2011.
· Having 2.5 Years Abroad Job Experience in all Karama, Dubai, UAE.
· 5 years as cashiering experiences at Hotel, Restaurant, Cafeteria and Resort. 
LAST  ACADEMIC  QUALIFICATION: -
	NAME OF LAST EXAMINATION
	BOARD / UNIVERSITY
	YEAR
	     DIVISION 

	B.A (Graduation)
	NATIONAL UNIVERSITY
	        2008
	Second 


OTHER DETAILS: -
CURRENT CTC

       :    2 Lacks 16 Thousands (P.A) With Food & Accommodation.

EXPECTED CTC 

       :    3 to 15 Lacks (P.A) With Food & Accommodation.
NOTICE PRIORD                 :         One month.
DATE OF BIRTH

       :  
7th December 1986.
PASSPORT DETAILS       :
             PASSPORT NO.:
L2029218





 PLACE OF ISSUE:
KOLKATA, INDIA





 DATE OF ISSUE:
29 / 05/ 2013





 DATE OF EXPIRY:
28 / 05 / 2023 
NATIONALITY                    :         Indian.
MARITIAL STATUS

:          Married 
LANGUAGES KNOWN
:          English, Hindi and Bengali.
HEIGHT                                :          5 feet 7 inches.   
WEIGHT                                :         64kg. 
HOBBIES



 :  
Listening Music and sightseeing, Surfing Internet & 




Computer, Introducing with new person. 
AADHAAR OR ID NO.        :           9211 2727 1375- NNR1159441.
DRIVING LICENSE NO.         :            WB-2520160237372
DATE                                      :                                                                                          
PLACE                                   :                                                            ____________________
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