Glenn Fell
	Personal Profile

	 
	I am an outgoing and a very cheerful person who has good communication skills and is a fast learner, who also likes to maintain a positive attitude. Working in a team is one my strength's but also is working independently. I have good experience with client/patient care, and love the interaction with them. Overall, I am the kind of person who likes to give everything in terms of my work, and personally will not settle for anything less than my all, as I crave to experience personal pride within my work.   

	Work Experience

	 
	· During my time at Millburn Academy I had a 6-week work experience with Fit4Less.
 I also had work experience at a Squash and Tennis centre during my fifth year with Millburn Academy.

· Customer team member in KFC Drive Thru Inverness.
April 22nd 2012 – August 25th 2013 (left my role due to having to move to England for a period)
· Customer team member for co-operative food Inverness and Glasgow.

Inverness store - November 1st 2013 – August 5th 2014 (transferred to a Glasgow store due moving down to study)

Glasgow store - August 11th 2014 – June 1st 2015 (moved back home after college course was complete)

· Volunteered at Snow Factor Glasgow.

April 28th 2015 – June 1st 2015 (moved back home after college course was complete)
· John Muir Discovery Award.
· Customer team member for the co-operative food Inverness.

June 10th 2015 –  2st March 2016 (left my role for a job within the NHS)
· Domestic Assistant for the NHS
March 3rd 2016 – Current (bank staff)
· Fort William Football Club – Player

August 1st 2016– 13th May 2017

· Water Sports Instructor/Village Manager for Acorn Adventure – Cala Llavado, Spain.

13th May 2017 – August 31st 2017 (left role due to the season ending)

· Senior Instructor for Acorn Adventure - Ardèche, Savane, France.

3rd April 2018 – 1st September 2018 (left role due to the season ending)



	Education

	 
	2007 – 2012 Millburn Academy
· Intermediate 2, Sport and Recreation   (Pass)
· Intermediate 1, English   (B)
· Standard Grade, Business Management   (3)
· Standard Grade, Physical Education    (3)
· Standard Grade, English   (4)
· Standard Grade, Geography   (4)
· Standard Grade, Mathematics   (4)
· Standard Grade, Biology   (5)
· Standard Grade, Craft and Design   (5) 
2014 – 2015 Glasgow Kelvin College (NC Outdoor Education Level 5)

· Communication (SCQF level 5)

· Communications Higher (SCQF level 6)

· Contemporary Fitness & Exercise Training Methods (SCQF level 5)

· Developing Leadership within Physical Activities (SCQF level 5)

· Human Anatomy, Physiology & Physical Activity (SCQF level 5)

· Information & Communication Technology (SCQF level 5)

· Nutrition, health & Wellbeing (SCQF level 5)
· Teamwork throughout Sport & Recreation Activities (SCQF level 5)

· Health & Safety in the Provision of Sporting Activities (SCQF level 5)

· Residential Experience (SCQF level 5)

· Sporting Activity Participation and Performance: Alpine Skiing (SCQF level 5)

· Sporting Activity Participation and Performance: Canoeing (SCQF level 5)

· Sporting Activity Participation and Performance: Inland Kayaking (SCQF level 5)

· Sporting Activity Participation and Performance: Orienteering (SCQF level 5)

Outdoor Qualifications:
- Level 2 paddling coach (kayak and canoe sheltered water coach)

- Canoe leader training (4* canoe)

- White water safety and rescue 

- 3* touring kayak

- 3* open canoe

- CWA training

- Archery Instructor

- Low land leader training

- 2 day First aid

- PADI Skin Diver

                                                                                                                                                      

	Skills

	   
	Customer/patient care, cleaning, following instructions, oral and written communication skills, work well in a team or independently, polite, hardworking, self-motivated, confident in leading a group. and have many skills and experience regarding coaching (water activities/land activites).


	Achievements

	 
	· I was approached by a mystery shopper during my post at KFC and he judged my service I scored 100% winning one hundred pound for myself and granting a spot in a competition for my RGM.
· Completing Sports Coaching: Canoeing/Kayaking (UKCC Level 2) and receiving other awards.
· Being promoted to Village Manger during my first season with Acorn Adventure.  

 

	Interests

	 
	· Football
· Computing
· Gaming
· Exercising
· Socializing with friends and family
· Meeting new people
· Reading
· Kayaking

· Skiing

· Volunteering

· Hill walking

· Orienteering

· Cycling

· Canoeing
· Snorkeling 



	References

	 
	Nicky Craig, College Lecturer, 123 Flemington Street, Glasgow, G21 4TD, n.craig@glasgowkelvin.ac.uk, 0141 630 5000
Steven Murphy, Warrant Officer, 11 Pinewood Drive, IV2 6GH, s.murphy335@btinternet.com, 01463 772249
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