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SKILLS & EXPERIENCE

· Over 19 years of combined experience working in hospitality, events and tourism in Europe, Canada, Australia and New Zealand
· Staff management, training and mentoring
· Strategic creation, planning and delivery of programs and itineraries
· Cash handling, reconciliations, and budgeting
· Environmental discussions and implementing of procedures 


RELEVANT WORK EXPERIENCE

G Adventures/National Geographic				Australia
Tour Driver Guide/Chief Experience Officer (“CEO”)	Dec. 2015 - Nov. 2018
· Led 10 to 20-day adventure travel trips for groups of up to 20 passengers aged 18 to over 80, including light rigid bus driving and preparation of trip meals, where necessary
· Liaised with, maintained and built working relationships with all suppliers
· Dealt directly with travellers’ issues and concerns, ensuring that traveller satisfaction was effectively achieved
· Worked closely with operations on risk management on the ground across all tours in Australia
· Created and maintained documentation for trips; submitted paperwork and budget in a timely manner
· NPS score: 70 & CEO overall score: 9.79
· Selected to attend three global conferences
· Facilitated two annual Guide training programs 
· Recipient of the 2017 Looptail Award for representing company’s core values

G Adventures							Australia
Tour Guide Mentor (“Yoda”)				June 2017 - Nov. 2018
· Mentored and led a team of 15 tour guides working in locations across Australia
· Assisted the management team with the continued development of stronger relationships between the office and the guides on the road, as well as recruiting and training
· Member of the lead team for creating an Australia-wide website for tour guides
· Implemented and refined internal operations systems through a three-month head office placement working collaboratively with G Adventures management
· Scheduled and executed regular training sessions and meetings for tour guides
· Improved the operations and training procedures of Café Chloe, a sustainable tourism operation and vendor of G Adventures, through a short-term contract with Planeterra







Langports English Language College			Brisbane, Australia
Activities Coordinator 					Feb. 2012 – May 2013
· Responsible for the planning, organisation and delivery of the college’s social, cultural, sporting and tourism activity program
· Prepared, organised and ran a monthly activities calendar
· Liaised with school departments, such as finance, marketing and academic departments for school-wide functions such as sports competitions involving over 450 students
· Assisted foreign students with queries related to travel and living in Australia
· Controlled budgets and met KPI’s set; increased and maintained profits set in budget
· Promoted and raised funds for Langports Foundation
· Created independently run tours, advised and assisted students with bookings for independent activities and travel arrangements
· Developed and fostered relationships with third-party suppliers
· Undertook risk management assessment of all activities and excursions to ensure safety of participating students and staff

		
ADDITIONAL WORK EXPERIENCE

Caxton Street Catering 			June – October 2015 (Australia)		
(Catering for Cirque Du Soleil)                      

Cirque du Soleil/Adecco			October – May 2015 (Australia)	
Dining Room Attendant/Prep Cook		October 2014 – October 2015 (Australia)
						May – October 2011 (Canada)		
Merchandise Hawker				August – December 2010 (Amsterdam)
						                           
Emus Beach Resort				January – July 2014 (Australia)		
Hotel Supervisor/Bar Manager		

Flock Hill Lodge				Jan. 2011 – May 2011 (New Zealand)
Assistant Manager				June 2008 – May 2010

Somewhere to Stay Hostel			June 2004 – May 2008 (Australia)
Reception/Bus Driver/Tours			
Night Manager

CERTIFICATIONS	         
· RMLV (Queensland)
· RSA (Qld)
· First Aid Certificate
· TDMS Website travel trained
· HR license
· Drivers Authorization
· UKTNP accredited guide
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