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	Profile

	I am bright and enthusiastic and am not afraid of hard work in order to achieve my goals. I work well with technology but I believe I am at my best with challenges that involve meeting new people and making them feel as comfortable as possible. 

After leaving school in 2014, I completed a section of voluntary of work at a local firm before commencing and completing the National Citizen Service, after which I studied A levels at South Essex College. I am interested in following a career in hotel management and am building a portfolio of skills which I believe will assist me in this career.


	Work Experience

	
	Silver service waitress, bar and function staff – part time
Orsett Hall, Prince Charles Avenue, Orsett, Essex RM16 3HS
From June 2015 onwards

Duties
Setting tables and providing silver service during functions and dinners. 
Bar work – taking drink orders and serving.
Working in the café – including opening up, cashier work, taking food orders and serving.

Multi activity Instructor – summer season
Stubbers Adventure Centre, Ockendon Road, Upminster RM14 2TY
From March 2017 to October 2017

Duties
Supervising up to 10 participants on adventurous activities, ensuring safety and value for money and providing an enjoyable, educational and memorable visit for all clients. On a normal working day I instruct 4 sessions of 90 minutes duration. I am also involved in the maintenance and inspection of equipment, and in the operation of vehicles including tractors, quad bikes and trailers.
I have been assessed as competent, on a site specific basis in: archery, rifles, tunnels, laser tag, quad bikes, team games, team challenge, pioneering, bushcraft, commando camp, raft building, and Health & Safety. I have also passed ERCA qualifications in rock climbing and high ropes, which is site specific but transferable with a shorter course for other sites.
I have also gained my PWPC license for jet skis, and my PB2 for power boats.




	

	Education

		Secondary education – Hassenbrook Academy
Hassenbrook Road, Stanford-Le-Hope
SS17 0NS	
September 2010 – July 2014
GCSE
	Maths  
	A
	Statistics 
	A

	Art
	B
	Physics
	B

	Chemistry
	B
	English Literature  
	B

	Citizenship Studies  
	B
	Biology
	C

	English Language
	C
	Food Technology  
	C


BTEC 
ICT Level 2 Distinction (A*)

Further education – South Essex College 
Luker Rd, Southend-on-Sea, Essex 
SS1 1ND
September 2014-2016

A LEVEL
Sociology

AS LEVELS
Communication & Culture
Media Studies

Other awards
National Citizen Service award 2014


	






	
 Interests and achievements

	
I successfully completed the National Citizen Service award and through my involvement with Essex Boys and Girls Clubs became a voluntary worker on many NCS courses and other EBGC programs. These required me to be a responsible leader and to be both welcoming and approachable to newer and younger recruits for EBGC. 

The NCS program includes residential experiences where those who take part are away from home and are often with people they aren’t particularly familiar with. As a leader I am therefore required to make the participants feel as comfortable and make their experience as good as possible. They also have the opportunity to take part in many different outdoor activities which are made to challenge and push them out of their comfort zone. As a leader, I also take part and set an example and reassure and encourage them. 

As a result of my commitment to EBGC, I was selected to be part of their yearly expedition to travel to Nepal in 2015. Even before the trip began I had to raise £2,500 towards the cost of the trip. I held charity evenings and other fundraising events, and applied for grants to raise the large sum of money needed. 

The trip involved difficult trekking at high altitudes in order to do some voluntary work in the remote village of Barpak, which had suffered greatly as a result of the major earthquakes of 2015. I enjoyed this trip enormously, as I like to travel and I hope to see many for countries in the future. 

Through all these voluntary programs I have learnt that I can take on a lot more than I ever expected. I also know I can push myself out my comfort zone because I did so, many times, whilst in Nepal. During the trek it was crucial to work as a team and support each other when others were struggling, and this can be applied to many everyday situations. 

[bookmark: _GoBack]I am now hoping to use the skills I gained whilst trekking, and through my two different lines of work to allow me to travel and see more of the world, whilst developing a career.  
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