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Nationality: French

Education
2005 : Centre de formation professionnel Stephenson – Paris 18eme: Higher National Diplomain Tourism sales and creation of Tourism products.

2001 : Lycée Jean Baptiste Corot – Savigny-sur-orge: Administrative Communication Certificate of education advanced levels

Experience
Rustic Borneo (Sabah, Malaysia)                                 Jan 2016–Present
AREA MANAGER(Indonesia market) & INBOUND SALES (French & English-speaking markets)
· Responsible for providing attentive, friendly and professional service to all travelers from the initial sale and booking through to the end of the client’s trip, creating tailor-made itineraries.
· Manage client bookings with suppliers including any special requests and invoicing both clients and suppliers. Organizing tour guides, logistics such as booking flights through the Amadeus platform and transfers.
· Creating tailored packages by liaising with local partners in Indonesia (Hotels / Tours).
· Creating and organizing tailor-made packages in Sabah, Sarawak, Kalimantan, Peninsular Malaysia and Indonesia.
· Answering incoming requests for English & French Markets daily.
· Translating and updating the French website.
All Borneo Connection Tours, Sabah, Malaysia            Feb 2015–Dec 2015
TRAVEL CONSULTANT
· Responsible for providing attentive, cheerful and professional service to all travelers.
· Organizing tailor-made travels in Sabah, Sarawak, Kalimantan and Peninsular Malaysia.
· Managing bookings with suppliers and working with an internet platform from France (Evaneos.com).
Sayfol International Nursery, Sabah, Malaysia           Nov 2012–Feb 2015
GOVERNESS ASSISTANT
· Creating and administering interactive classes for children between 3 months to 3 years old. From sensory classes, to gross and fine motor skills to creative learning activities.
· Helping nannies with their daily tasks and ensuring that all nursery procedures are being followed.
· Helping the Managing Governess in her daily tasks and creating the school’s SOP.
· Managing the nursery during the Managing Governess’ absence.
· Organizing visits for potential students’ parents, answering requests by phone and email, managing students’ fees, daily communication with parents and checking maintenance of the nursery.
Kuoni’s Web Call Center                                               Feb 2007–Aug 2010 
TRAVEL AGENT
· Handling incoming calls and emails, according to KPIs.
· Sell packaged-holidays and tours, managing bookings and billings using in-house software.
Freelance
French Tutor                                                                  Present 
Providing private French tuition classes for both adults and children.
Skills
	Languages
	Technical skills

	· French: Mother Tongue
· English: Fluent written and spoken
· Spanish: Knowledgeable
· Malay:Beginner
	· Microsoft Office (Word, Excel, Outlook)
· Amadeus (knowledgeable)
· AS400
· Gestour



Extracurricular Activities

TRAVELING
I am passionate about traveling, I have traveled through South-East Asia, Europe and several other countries. I have lived abroad (Borneo and Bali) for several years and living in an English-speaking environment.
VOLUNTEERING
As a Non-certified teacher in a French NGO in India.
HOBBIES 
[bookmark: _GoBack]Reading, cinema, museums, music, photography, scuba diving.
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